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Cash Passport™ Platinum Mastercard® – The smarter way to travel
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        Cash Passport Platinum Mastercard


        
                
                    
                        
                                
                        

                        
                            11 currencies, locked in rates~

                            
                                Lock in exchange rates each time you load and reload. Load up to 11 different currencies on one card: USD, EUR, GBP, NZD, THB, CAD, HKD, SGD, JPY, AED and AUD.

 

                            

                        

                    

                

                
                    
                        
                                
                        

                        
                            No load fees

                            
                                $0 initial load fee and $0 card issue fee. Travel fluently with no fees when ordering your Cash Passport Platinum.

 

                            

                        

                    

                

                
                    
                        
                                
                        

                        
                            Accepted at millions of locations

                            
                                Use your card anywhere Mastercard is accepted, worldwide – in-store, online, or to withdraw local currency at ATMs

 

                            

                        

                    

                

                
                    
                        
                                
                        

                        
                            24/7 Global Assistance+

                            
                                Help is only a call away, whenever and wherever you are. If your card is lost, stolen or damaged, we can replace it quickly or provide you with emergency cash.
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                        Fast and easy reloadsStay in controlTap & GoSafety and security24/7 global assistance
                    

                

                
                    
                        Fast and easy reloads
                            
                                
                                    Running low on travel money?

                                    Cash Passport Platinum is reloadable, allowing you to top-up any of your currencies, anywhere, anytime.

You can reload online in three ways:

	Transfer funds from Debit Card (instant)
	Bank transfer (1 business day)
	BPAY (up to 2 business days)


If you purchase your card in-store, you can reload in-person at your original place of purchase.

 

                                

                            
Stay in control
                            
                                
                                    Keep track of your travel money

                                    You can use your mobile, tablet, laptop or PC to login to 'My Account' and stay in control of your travel money.

Register for 'My Account', so you can:

	Track your spending
	Reload your card
	Transfer between currencies
	Retrieve your PIN number
	Suspend your card temporarily
	Cash out your remaining balance


You can also download the Cash Passport mobile app, available for iOS and Android devices.

                                

                            
Tap & Go
                            
                                
                                    Stop lining up, start experiencing more

                                    Enjoy the freedom of ultra-fast contactless payments, with Tap & Go at retail stores, restaurants, convenience stores and more.

Wherever you see the universal contactless symbol, your Cash Passport Platinum is ready to go.

Traveling to London? You can even use your Cash Passport Platinum to tap on and off the London Tube, never having to line up again.

                                

                            
Safety and security
                            
                                
                                    Travel with confidence

                                    Spend securely as your Cash Passport Platinum is protected by CHIP and PIN. 

Cash Passport Platinum is secured by Mastercard Zero Liability protecting you against unauthorised and fraudulent transactions, should your card ever be reported lost or stolen.

                                

                            
24/7 global assistance
                            
                                
                                    We're here to help

                                    We're only a call or email away at all times. Our global assistance team will help you if your card is lost, stolen or damaged.

We can replace your card quickly or provide you with access to emergency cash, so you can keep enjoying your holiday.

Need further help?

View our frequently asked questions or feel free to contact us.

                                

                            

                    

                

            

        

    








    
        
            
                
                    
                        







                    

                

                

                
                
            

        

        
            Platinum benefits

            
                
                
                    
                        Flight Delay Pass
                    

                

                
                    
                        
                
                    
                    Turn a delay into a lounge stay! Enjoy complimentary access to over 1,000 LoungekeyTM airport lounges worldwide when your flight is delayed for 2 hours or more#.


Getting your pass is easy

	Register a flight – Go to Flight Delay Pass  to register with your name, flight details, email and mobile number. The flight registration must take place no later than the flight's scheduled departure time
	Flight monitoring – Mastercard tracks flight status and sends you an email and SMS with your lounge passes when a flight is delayed more than 2 hours
	Redeem lounge visit – Simply flash the lounge pass sent by Mastercard Flight Delay Pass to gain lounge access


                

            

                    

                

            

        

    







    
        Get your Cash Passport (fast!)

        

        	
                    
                            Order online

                        
                            Select your currencies and verify your identity using your Australian driver’s license or Australian passport.

                        

                    

                
	
                    
                            Make payment

                        
                            Pay for your initial load instantly with Debit Card. Don’t have a debit card? We also accept BPAY.

                        

                    

                
	
                    
                            Get your card

                        
                            Upon receiving your load, your card will be immediately dispatched to your home address within 3 business days.
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     Cash Passport™ app

    
        The Cash Passport app makes managing your travel money faster, easier and even more secure. 






            	
                        Secure and easy access with Touch ID
                        
                            Get fast and easy access to your Cash Passport app by using Touch ID. The new fingerprint recognition feature operates using highly secure biometrics and is an easy alternative to using your online password. Even lock or unlock a misplaced card for added protection.


                        

                    
	
                        Track your activity on the go
                        
                            Be smart about your money. Monitor all of your activity, whether you’re reloading or transferring funds, it’s all accounted for here in one simple, secure place allowing you to stay up to date with transactions and card spending. Plus includes integrated support screen for frequently asked questions.


                        

                    
	
                        Move between currencies
                        
                            Move money between your currencies with just a couple of taps – it’s that simple! Quickly move money between 11 currencies, including EUR, USD, SGD, CAD and GBP and spend more time enjoying your holiday.


                        

                    


    



    





    

    
        

        
            
                
                    Eco certified cards

                

                Concerned about your environmental impact?

The Cash Passport Platinum card is made from 100% recycled PVC. You’ll know your helping to reduce the environmental impact of your wallet when you see the Card Eco Certification imprint on your Cash Passport card.



Mastercard established its sustainability efforts more than a decade ago, and continues to develop programs that help consumers contribute to the future of the planet, such as the Priceless Planet Coalition

                    .

            

        

    


        
        

    

    
    





    
        
            
                
                    
                

                        
                            
                                Mastercard Prepaid Management Services Australia Pty Ltd (ABN 47 145 452 044, AFSL 386 837) arranges for the issue of the Multi-currency Cash Passport™ (“Cash Passport”) and Cash Passport™ Platinum Mastercard®  (“Cash Passport Platinum”) in conjunction with the issuer, EML Payment Solutions Limited ('EML') ABN 30 131 436 532 , AFSL 404131.  You should consider the Product Disclosure Statement for the relevant Cash Passport facility available at www.cashpassport.com.au before deciding to acquire the products.  Any advice does not take into account your personal needs, financial circumstances or objectives and you should consider if it is appropriate for you. 

Mastercard and the circles design are registered trademarks of Mastercard International Incorporated.

                                
                                    
~Lock in your exchange rates means the exchange rate is locked in for the initial load only. The exchange rates for subsequent reloads will be set at the prevailing exchange rate at the time of the transaction.

*The prevailing exchange rate is locked in for the initial load value only. Subsequent card reloads will be processed at the then prevailing exchange rate on the day of the reload transaction, and will be locked in at that rate. The exchange rates set out in this website apply to reload transactions that are booked on this website only and that are settled within four hours. Different exchange rates will apply to cards which have not been purchased on this website and initial card load and reload transactions in our partner branch locations. We will provide you with settlement instructions and the applicable exchange rate at the time you book a reload transaction. Different exchange rates will also apply to reload transactions that are conducted directly via Bank Transfer or BPAY (i.e. without booking an online transaction). For more information on how we set exchange rates please see the Product Disclosure Statement.

+T&Cs apply. Customer must contact Customer service to report lost or stolen card. Emergency cash can be arranged up to the balance on your Cash Passport, subject to availability of funds at the approved agent location.

# Flight Delay Pass is provided to you on the basis you are not in breach of Cash Passport MasterCard® Product Disclosure Statement and Terms & Conditions and your card remains open. It must not be sold in any way and Mastercard reserves the right to cancel the pass that are in breach of this policy. Access may not be available if the applicable lounge is full or near capacity at the full discretion of lounge staff. Access and use of the lounges is subject to its own terms and conditions. Mastercard reserves its right to amend or withdraw the Flight Delay Pass at any time and where possible, provide prior notice to you. Visit here for Terms and Conditions
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